OPERATIONS COMMITTEE
AGENDA
DATE: Wednesday, October 16, 2019

TIME: 10:00 a.m.

1.

CALL MEETING TO ORDER AND ROLL CALL.

2.

ITEMS TO BE ADDED, WITHDRAWN, OR REORDERED IN THE AGENDA.

3.

PUBLIC COMMENT.
Opportunity for members of the public to address the Committee. (Government Code Section 54954.3).

4.

ACTION AGENDA.
The following items on the Action Agenda call for discussion and action by the Committee. All items are placed on the
Agenda so that the Committee may discuss and take action on the item if the Committee is so inclined, including items
listed for information.

Tour of System-wide Flushing Program
Note: The meeting will begin at the Administration Office, 505 Garrett Avenue, and then depart to the Flushing
Program site. The specific site location address and map will be provided at the meeting.

5.

CLOSED SESSION.
At any time during the regular session, the Committee may adjourn to closed session to discuss real property matters
within the attorney-client privilege, subject to the appropriate disclosures. (Government Code Section 54956.8).

6.

NEXT MEETING DATE: Wednesday, November 6, 2019 at 10:00 a.m.

7.

ADJOURNMENT.

This agenda was posted at least seventy-two (72) hours before the meeting in a location freely accessible to the Public on the
exterior bulletin board at the main entrance to the Authority’s office and it is also posted on the Authority’s website at
www.sweetwater.org. No action may be taken on any item not appearing on the posted agenda, except as provided by California
Government Code Section 54954.2. Any writings or documents provided to a majority of the members of the Sweetwater Authority
Governing Board regarding any item on this agenda will be made available for public inspection at the Authority Administration
Office, located at 505 Garrett Avenue, Chula Vista, CA 91910, during normal business hours. Upon request, this agenda will be
made available in appropriate alternative formats to persons with disabilities, as required by Section 202 of the Americans with
Disabilities Act of 1990. Any person with a disability who requires a modification or accommodation in order to participate in a
meeting should direct such request to the Board Secretary at (619) 409-6703 at least forty-eight (48) hours before the meeting, if
possible.
To e-subscribe to receive meeting agendas and other pertinent information, please visit www.sweetwater.org.

A Public Water Agency
Serving National City, Chula Vista and Surrounding Areas
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WATER SOURCES

Thanks to investments in infrastructure and
innovative technologies, Sweetwater Authority
has a variety of water sources available for use
in producing drinking water for our customers,
including:
•

Sweetwater and Loveland Reservoirs,
located in the Sweetwater River watershed

•

Freshwater wells

•

Groundwater, treated at award-winning
desalination facility

•

Imported water from San Diego County
Water Authority

Contact us!

WATER
QUALITY

WATER QUALITY HELPLINE
619-409-6780

All water sources meet strict state and
federal guidelines for source water safety.

USING SOURCES STRATEGICALLY

Having multiple water sources means
Sweetwater Authority can use water from
different sources strategically throughout our
service area, delivering the most cost-effective
and sustainable water available.
Occasionally, Sweetwater Authority will shift
between water sources based on availability
or we may redirect the flow of water while
performing routine maintenance to avoid
service disruptions. These shifts can cause
minor changes in water flow which produce
temporary impacts to water color due to the
disturbance of naturally-occurring minerals in
the water mains. Customers may even notice
a slight change in the taste and odor of their
water depending on the natural characteristics
of each different water source. Temporary
discoloration or a change in taste and odor
due to shifts in water sources is not a public
health concern, and the water remains safe to
drink. See the chart inside this brochure for
more information.

PROTECTING
YOUR
DRINKING
WATER

PROVIDING SAFE, RELIABLE WATER
SWEETWATER.ORG
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IDENTIFYING WATER QUALITY ISSUES

Sweetwater Authority takes pride in consistently delivering water that not only meets, but exceeds
federal and state water quality standards. Occasionally, certain occurrences within our water
sources, distribution system, or inside customers’ homes, can affect water color, taste and odor.

POTENTIAL CAUSES

WHAT TO DO***

-Change in water flow (due to
hydrant flushing, construction,
or a water main break) disturbs
naturally-occurring mineral
sediments in pipes

-Run outside hose bib or inside faucet (with aerators removed)
for several minutes to flush line between your water meter and
house. Water should become clear.
-Avoid doing laundry until water clears to avoid potential stains.

-Air bubbles trapped in
household pipes or water lines

-Fill a glass with water and let it sit for a few minutes to clear.
Water should become clear. If it does, water is safe for all uses.

White particles

-Calcium build-up in water
heaters*
-Nontoxic plastic materials
in water heaters* (including
tankless heaters) can break
apart and appear in tap water

-Place white material in small amount of distilled vinegar.
After 24 hours:
--Calcium will dissolve or bubble
--Plastic particles will not dissolve
--Flush water heater*
--Contact manufacturer if plastic particles are still present after
flushing

Black particles

-Rubber materials from
plumbing
-Carbon from water filter
cartridges*

-Replace plumbing gaskets and O-rings
-Replace carbon filters*

COLOR

Brown
Red
Orange
Yellow
Cloudy

Sweetwater Authority is committed to
protecting the quality of the water we
provide customers, from source to tap.

PARTICLES

Milky

*Follow the manufacturer recommendations for maintenance and replacement of all water heaters and filters.

Sweetwater Authority uses a multi-barrier
approach to protect our watershed and
drinking water so that all of customers have
access to safe, reliable water. The multibarrier approach includes environmental
monitoring, urban runoff and watershed
protection, comprehensive water treatment,
and distribution system inspection and
improvements.

TASTE/ODOR

MULTI-BARRIER APPROACH

Chlorine

-Chlorine and chloramine
(chlorine + ammonia) are used
to disinfect drinking water

-Chlorine levels are closely monitored to ensure they meet
drinking water health standards.
-At times, customers may notice a slight increase in chlorine
taste/odor. To lessen taste/odor:
--Flush cold tap water for a few minutes
--Refrigerate pitcher of cold tap water

Sulfur/Sewer

-Bacteria growth in sink drain
or water heater (when odor is
from hot water)

-Pour ½ cup of bleach down the drain. Repeat as necessary to
eliminate debris and odor.
-Flush water heater (if odor is from hot water).

-Naturally-occurring algae
bloom in source water

-Changes to odor and taste due to algae may persist even after
water is treated.
-The Authority closely monitors instances of algae in source
waters, and will take measures to minimize impacts to water
quality.

Grassy
Earthy

WATER QUALITY REPORTS

Musty

Access the most recent report:

If your water has an unusual color, particles
or odor not described above, please do
not drink or use the water. There may be a
chemical backflow in your water. Call
619-420-1413 for emergency assistance.

Sweetwater Authority provides annual
consumer confidence reports about water
quality to each consumer.
•

sweetwater.org/wqreport (English)

•

sweetwater.org/wqreportsp (Spanish)

***This column contains suggested solutions only,
and is not inclusive of all potential solutions for
water quality issues. If the steps above do not
remedy the water quality issue you are experiencing,
or cause additional issues, please call the
Water Quality Helpline at 619-409-6780. 4

Using Innovative, Water-Efficient Technology to Keep Your Water Clean & Safe
WATER MAIN FLUSHING - FREQUENTLY ASKED QUESTIONS
What is water main flushing?
Over time, natural sediments can accumulate in the large water pipes (called mains) located beneath
the streets. While these sediments are completely safe, they may affect water color, taste and odor.
Water main flushing is the process of cleaning the interior of water mains and removing any accumulated
sediment by sending a rapid flow of water through the mains. This rapid flow disrupts any sediment that
may accumulate in the main over time, allowing us to filter and remove it.
Why is Sweetwater Authority (Authority) flushing the water mains?
The Authority is committed to providing customers with safe, reliable water. We take pride in consistently
delivering water that not only meets, but exceeds Federal and State water quality standards. The Authority
performs routine water main flushing in order to ensure our water maintains its high quality in the long-term.
Will I see an impact on my water service during the flushing?
No impacts on water services are expected during the flushing process and water will remain safe to drink,
however you may experience some temporary discoloration or sediment in your water.
If you notice any water quality issues, try running the water at an outside hose bib for several minutes to
flush the line between your meter and house. Inside your home or business, you may wish to remove the
aerators from your faucets, and then run the faucets for several minutes to keep from plugging water filters
and toilets. We recommend monitoring water quality prior to starting laundry to avoid potential stains.
I let my faucet run for a few minutes, but I’m still seeing discoloration. What should I do?
If you continue to experience discoloration or sediment in your water after the Authority has completed
flushing in your neighborhood, please call (619) 409-6850.
How will the Authority monitor water quality during the flushing?
Your access to clean and safe water is the Authority’s top priority, and our crews will be monitoring the water
quality in your area during flushing activity. The Authority follows very strict water quality requirements and
your water will remain safe to drink. Any discoloration or sediment in your water is temporary, and can be
cleared from your pipes by running water from your faucet for a few minutes.
If you experience continued discoloration or sediment in your water after the Authority has completed
flushing in your neighborhood, please call (619) 409-6850.
For more information on the Authority’s flushing program, visit sweetwater.org/flushing.

sweetwater.org
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Usando tecnología innovadora y eficiente para mantener su agua limpia y segura
LIMPIEZA DE LAS REDES DE AGUA – PREGUNTAS FRECUENTES
¿Qué es la limpieza de las redes de agua?
Con el paso del tiempo, se pueden acumular sedimentos naturales en las tuberías de distribución de agua
(que se denominan “redes”) ubicadas debajo de las calles. Si bien estos sedimentos son completamente
inofensivos, los sedimentos pueden alterar el color, el sabor y el olor del agua. La limpieza de las redes de
agua es el proceso de limpieza del interior de las tuberías de agua que elimina cualquier sedimento que se
haya acumulado con el paso del tiempo. Como parte del proceso de limpieza, se envía un flujo rápido de agua
a través de las redes. Este flujo desprende cualquier sedimento acumulado en la red, y permite la filtración y
eliminación de estos sedimentos.
¿Por qué Sweetwater Authority (Sweetwater) está lavando las redes de agua?
Sweetwater tiene el compromiso de proporcionar a sus clientes agua segura y confiable.
Nos enorgullece entregar de manera continua agua que cumple y supera los estándares federales y estatales
de la calidad del agua. Sweetwater realiza la limpieza de las redes de agua para garantizar que nuestra agua
mantenga su alta calidad a largo plazo.
¿Se verá afectado mi servicio de agua durante la limpieza de las redes de agua?
No se esperan impactos en los servicios de distribución de agua durante el proceso de limpieza, y el agua
seguirá siendo apta para beber. Sin embargo, es posible que usted experimente color o sedimentación temporal
en su agua.
Si nota problemas con la calidad del agua, puede que necesite circular nueva agua potable desde el medidor
del agua a las tuberías de su hogar. Para que esto suceda, abra la llave de la manguera del patio y deje que el
agua corra por unos cuantos minutos. En su casa o negocio, abra la llave de agua de su baño o cocina. Si usted
tiene aireadores en las llaves de agua, se recomienda que remueva los aireadores antes de abrir las llaves de
agua. Remover los aireadores de las llaves ayudara a prevenir que las llaves de agua se tapen con sedimentos.
También se recomienda monitorear el agua de la lavadora antes de usarla, y así prevenir manchas en la ropa.
Dejé correr el agua durante algunos minutos pero sigo viendo color en el agua. ¿Qué debo hacer?
Si continúa experimentando color o sedimento en su agua después de que Sweetwater
haya terminado la limpieza de redes de agua en su vecindario, llame por favor al (619) 409-6850.
¿Cómo controlarán la calidad del agua durante la limpieza de las redes de agua?
La prioridad principal de Sweetwater es que usted tenga acceso a agua limpia y segura. Nuestros trabajadores
monitorearan la calidad del agua en su área durante la actividad de limpieza. Sweetwater
cumple con requisitos muy estrictos de calidad del agua, y su agua permanecerá apta para beber a todo
momento. Cualquier coloración o sedimento en su agua es temporal, y se puede eliminar al dejar abierta la llave
de agua y dejar correr el agua por algunos minutos.
Si persiste la coloración o sedimento en su agua después de que Sweetwater haya terminado la limpieza de las
redes de agua en su vecindario, llame por favor al (619) 409-6850.
Para más información acerca del programa de limpieza de las redes del agua de Sweetwater,
visite nuestro sitio web sweetwater.org/flushing.

sweetwater.org
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OPERATIONS COMMITTEE
MEDIA INDEX BY AGENDA ITEM
AGENDA
DATE: Wednesday, October 16, 2019

TIME: 10:00 a.m.

1.

CALL MEETING TO ORDER AND ROLL CALL.(00:26)

2.

ITEMS TO BE ADDED, WITHDRAWN, OR REORDERED IN THE AGENDA.

3.

PUBLIC COMMENT.(00:36)
Opportunity for members of the public to address the Committee. (Government Code Section 54954.3).

4.

ACTION AGENDA. (00:46)
The following items on the Action Agenda call for discussion and action by the Committee. All items are placed on the
Agenda so that the Committee may discuss and take action on the item if the Committee is so inclined, including items
listed for information.

Tour of System-wide Flushing Program
Note: The meeting will begin at the Administration Office, 505 Garrett Avenue, and then depart to the Flushing
Program site. The specific site location address and map will be provided at the meeting.

5.

CLOSED SESSION
At any time during the regular session, the Committee may adjourn to closed session to discuss real property matters
within the attorney-client privilege, subject to the appropriate disclosures. (Government Code Section 54956.8).

6.

NEXT MEETING DATE: Wednesday, November 6, 2019 at 10:00 a.m.

7.

ADJOURNMENT. (04:04)

This agenda was posted at least seventy-two (72) hours before the meeting in a location freely accessible to the Public on the
exterior bulletin board at the main entrance to the Authority’s office and it is also posted on the Authority’s website at
www.sweetwater.org. No action may be taken on any item not appearing on the posted agenda, except as provided by California
Government Code Section 54954.2. Any writings or documents provided to a majority of the members of the Sweetwater Authority
Governing Board regarding any item on this agenda will be made available for public inspection at the Authority Administration
Office, located at 505 Garrett Avenue, Chula Vista, CA 91910, during normal business hours. Upon request, this agenda will be
made available in appropriate alternative formats to persons with disabilities, as required by Section 202 of the Americans with
Disabilities Act of 1990. Any person with a disability who requires a modification or accommodation in order to participate in a
meeting should direct such request to the Board Secretary at (619) 409-6703 at least forty-eight (48) hours before the meeting, if
possible.
To e-subscribe to receive meeting agendas and other pertinent information, please visit www.sweetwater.org.

A Public Water Agency
Serving National City, Chula Vista and Surrounding Areas

